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WHY FORM THE RGCA?
× Other associations do not 

advocate solely for closed 

loop gift card providers.

× The RGCA was formed by retailers 
for retailers.

× RGCA membership is open to 
retailers, restaurants, and travel-
and-entertainment merchants 
whose core business is to sell 
products or experiences but who 
also issue and offer closed loop 
gift cards.  The RGCA is fully 
sustained by Member dues.
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WHAT IS THE RGCA?

×Closed Loop Gift Card Retailers joining 

together  to:

×Be a single unified voice for closed loop

×Help shape the future of the industry

×Tackle challenges together

×Benefit from pooling resources together



MISSION STATEMENT

The Retail Gift Card Association is a 
member organization of diverse, closed 
loop gift card retailers with a common 

commitment to promote and protect the use 
of gift cards. Our members follow a Code of 

Principleswhich promote best practices 
standards to help the industry grow and 

shape in ways that benefit both members 
and consumers.
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